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Since 1988, Jenny Pruitt & Associates has established its position as one of Atlanta's top 
residential Real Estate Firms.  Jenny Pruitt & Associates focuses on providing superior 
customer service and uses leading edge technology to assist their customers through every 
step of the home buying process.  In 1994, Jenny Pruitt was the first Atlanta independent 
residential Real Estate Company to have a web presence.  The Firm also attributes its' success 
to honoring the time-tested values of credibility, integrity, honesty and a commitment to 
excellence.  After opening its doors in 1988, Jenny Pruitt has expanded to include 4 regional 
branch offices in addition to their corporate office in Atlanta, Georgia.  Chosen in 1995 and 
1996 as one of the fastest growing companies in Atlanta by Robinson Humphrey and The 
Atlanta Business Chronicle, Jenny Pruitt & Associates is now ranked among the Top 100 
Brokers in the United States by REAL Trends.  

Jenny Pruitt believes their telephone system plays an integral role in servicing their Real 
Estate customers.  When Jenny Pruitt was opening up their newest branch office, many 
critical factors were evaluated in making the decision as to what type of phone system to 
install.  They were challenged to find a state of the art phone system that would not only 
enhance customer service but offer a lower total cost of ownership as well.  They wanted to 
provide every agent access to the latest technology and implement a telephone system that 
complimented the company's mission statement, "Trust our Reputation.  Count on our 
Character."  

Their ideal phone system needed to incorporate state of the art technology and deliver the 
functionality that allows every sales associate to provide the world-class service required to 
meet the high standards of Jenny Pruitt & Associates.  After evaluating all these challenges, 
Jenny Pruitt & Associates recognized the benefits of AltiGen's converged turnkey PBX and 
chose to install the AltiServ Solution at their North Fulton branch office in June of 2000.  

AltiGen's AltiServ converged PBX was ideal in meeting both the technology and customer 
service requirements in the Fulton branch office.  Integrating AltiGen's Operator Console, 
Auto Attendant, Voice Mail, and Automatic Call Distribution functionality, the complete 
turnkey telephone system also utilizes AltiGen's T1/PRI capabilities and supports the voice 
traffic for over 60 desktop phones.  In addition, with over 50 mobile agents out in the field, 
AltiGen's powerful remote worker solutions ensure that every call is routed to the 
appropriate sales associate.  Finally, the open standards based system offers the added 
benefit of allowing the branch office to utilize their existing Local Area Network and to 
integrate the networking equipment already installed at the location.The long-term goal of 
Jenny Pruitt & Associates is to position themselves as the leader in Real Estate technology by 
combining phone functionality, wireless connectivity, web presence, and networking 
technology.  AltiServ's superior phone, data, and Internet integration achieves that goal and 
provides Jenny Pruitt a solution that elevates them above the competition.  By providing this 
type of high tech, professional image, Jenny Pruitt sees this as a way to attract and retain the 
strongest Real Estate agents in the industry.  
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Field agents benefit from the system's ease of use by configuring their own extensions to 
enhance their accessibility.  In addition, agents can use AltiServ's superior Voice Mail 
functionality, integrate their wireless and cellular telephones, and provide clients a very 
efficient way to reach them when they are out of the office showing listings.  Furthermore, 
using AltiGen's T1/PRI interface, coupled with the ability for the Firm to make their own 
moves, adds and changes, has resulted in a lower total cost of ownership for the branch 
office.

Chief Operating Officer and General Manager, David Boehmig, said, "We knew the AltiGen 
system was feature rich, but we never expected it to be so easy to use and so efficient."  In 
addition, to easily and remotely administer the system from any location, gives David more 
time to manage his Real Estate business rather then worrying about his phone system 
maintenance.  

"After using AltiGen's T1/PRI interface at the Fulton branch office for over two years, I spend 
less and have more capacity then any of my other locations in the Firm" says Chief Operating 
Officer, David Boehmig.  In addition, he also indicated that his agents, "love the robust nature 
of the feature set that the AltiServ system has to offer.  AltiGen's productivity tools, voice mail 
forwarding capabilities, and remote management, all help to support the sales efforts of the 
agents that inevitably make Jenny Pruitt one of the most successful Real Estate Firms in 
Atlanta."

Kevin McGuirt, Owner and President of Connect Technologies, has been an Authorized 
AltiGen Reseller in the Atlanta market for over three and a half years.  Their dedication to 
AltiGen and commitment to excellence is the foundation for their tremendous success 
delivering the AltiGen solution.  Jenny Pruitt & Associates has been working with Kevin since 
they first installed their AltiGen system over two years ago.  David Boehmig indicated that, 
"Like Jenny Pruitt & Associates, Connect Technologies focuses on customer service" and has 
described Kevin McGuirt's team as "technology proficient and responsive."  Finally, David said 
that he will "use [Kevin] again in a heartbeat" when purchasing another telephone system for 
their expanding Real Estate business.

Connect Technologies, Inc.
Kevin McGuirt - President and Owner
3580 Lawrenceville-Suwanee Rd.
Suite F
Suwanee, GA 30024
Phone Number:  770-813-0600 x301  
Email:  kbm@ctog.com
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